Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon

Municipal Health Office

CITIZEN'SCHARTER

BIRTHING HOME

It refers to a healthcare facility that provides a natural/normal labor and delivery methods with
close monitoring of the well-being of both mother and baby throughout labor and delivery and
generally suitable for low- risk pregnancies.
OFFICE MUNICIPAL HEALTH OFFICE- Birthing Home

CLASSIFICATION Highly Technical

TYPE OF TRANSACTION G2C- Government to Citizen
G2G- Government to Government

WHO MAY AVAIL All low- risk pregnant women who are about to deliver

CHECKLIST OF WHERE TO SECURE
REQUIREMENTS
Home- based Maternal Record Midwife assigned per Barangay
Laboratory Results (CBC, Urinalysis, Municipal Laboratory/ Any Accredited Laboratory
HbsAg Screening, VDRL Screening, Facility
HIV Screening, Ultrasound)

CLIENT STEPS AGENCY ACTION FEESTO  PROCESSING PERSON
BE PAID TIME REPONSIBLE

1.Present the 1. Ask patient on Obstetrical None 10 minutes Midwife on duty
home- based History, check the laboratory
maternal record, results and ultrasound result
laboratory results
and Ultrasound 2. Fill- up the interview form
result to midwife-
on- duty 3. Secure consent

4. Admit and take initial vital
signs

5. Inform ROD about the

admission
2. Prepare for 6. Place patient comfortably None 5 minutes Midwife on duty
Internal on IE table and perform
Examination and Leopold’s Maneuver
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Physical
Examination

7. Take the Fundic height and
record

8. Take the Fetal Heart Tone
for 1 full minute; repeat if
necessary

9. Inform patient before
performing Internal
Examination

10. Perform Internal
Examination and record in
partograph

3. Follow
instructions during
labor and delivery

11. Instruct patient on proper
bearing down technique

12. Provide emotional
support

13. Assist patient on delivery
14. Inject Oxytocin
15. Deliver the placenta

16. Do repair of laceration if
there is laceration

17. Perform Essential
Intrapartum Newborn Care
(EINC)

18. Inform ROD about the
delivery

19. Record at the patient’s
chart

None

1 hour and
onwards

Midwife/
Doctor/ Nurse

4. Follow
instructions during
post-partum

20. Instruct patient on
follow- up check-up,
warning/danger signs to
watch out and health
teaching such as proper
nutrition and benefits of
exclusive breastfeeding and
family planning methods

None

24 Hours

Midwife on duty
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21. Continue patient
monitoring for 24 hours
5. Receives 22. Fill -up the Newborn None 15 minutes Midwife/ Nurse
instruction for Screening form and secure
Newborn Screening | consent from the patient

23. Perform Newborn

Screening
6. Receives 24. Instruct patient regarding None 5 minutes Midwife on duty
instruction on medications, follow-up visits

home medications | and vaccinations of newborn
and follow- ups
prior to discharge 25. Discharge patient

END OF TOTAL N/A 25-26 hours

TRANSCATION
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