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C I T I Z E N’ S  C H A R T E R 
FAMILY PLANNING 

 
Is the pracƟce of individuals or couples deciding freely and responsibly the number and spacing of 
their children, and using safe, effecƟve, and acceptable methods to achieve those goals. 
OFFICE MUNICIPAL HEALTH OFFICE/ BARANGAY HEALTH STATION 
CLASSIFICATION DETAILS 
TYPE OF TRANSACTION G2C- Government to CiƟzen 

 
WHO MAY AVAIL All women and men of reproducƟve age 15-49 years old, 

Married or single individuals  
Adolescents needing counselling  
Clients seeking responsible parenthood services 
Couples wanƟng to space or limit childbirth 

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

Client Health History (Family 
Planning Form) 

MHO/NURSE/MIDWIFE 

Referral Form (if any) RHU/ BHS 
WriƩen Consent PaƟent 
Phil health ID PaƟent 

 

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1.  Proceed to the 
Health/FP desk 

1. Welcome to the client and 
conduct iniƟal screening 

None  5 minutes Midwife/Nurse 
on duty 

2.Provide necessary 
informaƟon 

2. Conduct health educaƟon 
and counseling 

None  10 minutes Family Planning 
Coordinator / 
Midwife 

3. Choose desired 
FP method 

3. Assess client s medical 
eligibility 

None 2 minutes MHO/ Nurse/ 
Midwife 

4.Undergo 
procedure or 
receive supplies 

4. Provide chosen method 
(pills, injectables, condom, 
natural method Lam cervical 
mucus BBT 

None 2 minutes Trained Health 
Provider 

5.Receive follow- up 
instrucƟons 

5. Give post-counseling and 
schedule or follow-up visit 

None 2 minutes Nurse / Midwife 

6. Exit 7. Record service provided in 
Family Planning logbook 

None 1 minute Midwife / Clerk  

END OF 
TRANSCATION  

TOTAL N/A 22 MINUTES  

 

 

 


