Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon

Municipal Health Office

CITIZEN'S CHARTER

ISSUANCE OF HEALTH CARD FOR FOOD
HANDLERS

The Municipal Health Office-Sanitation Area also issues Medical Certificates for food handlers as
proof of their health status. This service involves a health assessment conducted by qualified
medical personnel, who evaluate the individual’s medical condition to ensure they meet the
necessary health standards.
OFFICE Municipal Health Office

CLASSIFICATION Simple
TYPE OF TRANSACTION G2C- Government to Citizen
WHO MAY AVAIL Food handlers seeking employment

CHECKLIST OF WHERE TO SECURE
REQUIREMENTS

Chest X-ray Result (1 original) Any accredited testing Laboratories
Hepa A result (1 original) Any accredited testing Laboratories
Fecal analysis Result (1 original) Any accredited testing Laboratories
Urinalysis Result (1 original) Any accredited testing Laboratories
Payment Order (1 original) Municipal Health Office
Official receipt (1 original) Municipal Treasure’s Office

CLIENT STEPS AGENCY ACTION FEESTO  PROCESSING PERSON

BE PAID TIME REPONSIBLE
1.Present the 1. Receive and review None 5 minutes Sanitation officer
Requirements to submitted requirements Municipal Health
the frontline 2. Give stub/payment order 5 minutes office
service personnel and advise client to proceed
of the Municipal to the Office of the Municipal
Health office Treasurer for payment of fees
2. Proceed to the 1. Issue Official Receipt (OR) 50 pesos 15 minutes Municipal
office of the upon payment of fees Treasurer
Municipal
Treasurer for
payment of fees
3. Return to the 1. Received OR and list down None 15 minutes | Sanitation Officer
Municipal health the name for queuing
Office, submit OR,
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and wait for name 2. Call the name of the

to be called. Patient

4. Proceed to 1. Review results and conduct None 20 minutes Physician/Nurses
consultation area assessment/medical check up

of the attending 2. Prepare and issue Health Municipal Health
physician for Card. Officer

medical check up
(if there are notable findings,
advice client and refer to

appropriate clinic
END OF TOTAL 50 pesos 1 hour
TRANSCATION

Rizal Street, Brgy. Sta. Catalina, Pagbilao, Quezon 4302 /Ha/g/wn/g/ Wwym m
(042) 797-0937 | quick@pagbilao.gov.ph n‘l‘E EIGI Pnn'l'Es ”

pagbilao.gov.ph | facebook.com/pagbilaogov



