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Municipal Health Office 

C I T I Z E N’ S  C H A R T E R 
IMMUNIZATION  

 
It refers to a health program that provides free and Ɵmely vaccinaƟon to infants, children, pregnant 
women, and other eligible populaƟons. Its goal is to protect individuals and communiƟes from 
vaccine-preventable diseases such as measles, polio, diphtheria, hepaƟƟs B, and others. 
OFFICE MUNICIPAL HEALTH OFFICE –ImmunizaƟon Room 
CLASSIFICATION Simple 
TYPE OF TRANSACTION G2C- Government to CiƟzen 
WHO MAY AVAIL All infants, children (059- months), pregnant women, and 

eligible adults as per DOH guidelines 
CHECKLIST OF 

REQUIREMENTS 
WHERE TO SECURE 

Child’s Birth CerƟficate/Mother’s 
Record 

Clients Parents/Gurdian 

ImmunizaƟon Card (if follow up 
Dose) 

Midwives/Nurses assigned in Barangay 

Consent Form Parents/Gurdian 
 

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1.Go to ImmunizaƟon 
Room/Municipal 
Health Office 

1. Receive Client, assess 
eligibility, check 
immunizaƟon status 

None  5 minutes Public Health 
Nurse/Midwife 

2. Present Child’s 
ImmunizaƟon card or 
birth cerƟficate 

2. Review records, explain 
vaccine to be given 

None  5 minutes Public Health 
Nurse/Midwife 

3. Consent to 
vaccinaƟon 

3. Prepare and administer 
vaccine 

None 5 minutes Public Health 
Nurse/Midwife 

4. Wait for post-
vaccinaƟon 
observaƟon (if 
needed) 

4. observe for any adverse 
reacƟon 

None 10-15 
minutes 

Public Health 
Nurse/Midwife 

5. Get updated 
immunizaƟon card and 
health advice. 

5. Record details, update 
immunizaƟon card and 
provide health educaƟon 

None 5 minutes Public Health 
Nurse/Midwife 

END OF 
TRANSCATION  

TOTAL N/A 35 minutes  



 


