Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon

Municipal Health Office
CITIZEN'S CHARTER

OUTPATIENT CONSULTATION AND
TREATMENT

Outpatient consultation and treatment in a Rural Health Unit (RHU) refer to the delivery of primary
healthcare services to individuals who visit the facility for medical evaluation, minor treatment,
follow-ups, and preventive care without being admitted to a hospital. These services are essential in
promoting health, managing common illnesses, and ensuring continuity of care in rural
communities.
OFFICE Municipal Health Office

CLASSIFICATION Simple

TYPE OF TRANSACTION G2C- Government to Citizen

G2G- Government to Government

WHO MAY AVAIL - All patients needing outpatient consultation, assessment,
evaluation and treatment

- Referred cases from Barangay Health Station (BHS) / other
health facilities

CHECKLIST OF WHERE TO SECURE
REQUIREMENTS

Mother and Child Book / Under Baranggay Health Care Facilities

Five

Referral form Baranggay Health Care Facilities

CLIENT STEPS AGENCY ACTION FEESTO PROCESSING PERSON
BE PAID TIME REPONSIBLE

1. Record the 1. Triage or quick assessment, None 2 minutes Nurses and
Patient in Log Book | then issuance of number. Midwives

at the triage area
and get number

2. Submit self for 2. Admit patient (Patient’s None 5-10 Nurses and
check-up profile, Vital Signs, History of minutes Midwives
Iliness)
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3. Proceed to 3. Organizing of Chart, None 10-30 Physician,

consultation room Physician’s Progress Notes, minutes Nurses and
Appointment and Order Midwives
Form.

3.1. Clinical assessment or
routine health check.
3.2. Prescribes or requests

diagnostics tests Note: Longer
(ancillary/laboratory). if first visit
3.3. Counselling on basic and/or needs
needs of patients, health referral,
learning information shorter for
education communication follow-ups.
materials.

* Refer to District 3.4. Thorough assessment to

Hospital/Tertiary patients who are critically ill

Hospital as needed | that needs urgent and
comprehensive care,
(complete filled-up referral
form, quick communication to
respective hospital,
ambulance transportation

included)
4. Proceed to 4. Instruct patient and explain None 2 minutes Physician,
Laboratory as the examination needed to be Nurses and
needed done. Midwives
5. Proceed to 5. Dispense medicines, None 3 minutes Nurses,
dispensary as information education and Midwives and
needed communication on dosage, Pharmacist

routes, and schedule of intake
of medicines, information
education communication on
healthy lifestyle services,
remind follow-up check-up.

END OF TOTAL 22 -47

TRANSCATION MINUTES

Rizal Street, Brgy. Sta. Catalina, Pagbilao, Quezon 4302 4lagang Wlayor m
(042) 797-0937 | quick@pagbilao.gov.ph
pagbilao.gov.ph | facebook.com/pagbilaogov ATE GIGI PunTEs l



