Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon

Municipal Health Office

CITIZEN'SCHARTER

LABORATORY DEPARTMENT

It is a facility where tests are performed on biological specimens — such as blood, urine, tissue,

OFFICE
CLASSIFICATION

TYPE OF TRANSACTION
WHO MAY AVAIL

and other body fluids — to obtain information about a patient’s health.

MUNICIPAL HEALTH OFFICE — Laboratory Department

Simple

G2C- Government to Citizen

CHECKLIST OF
REQUIREMENTS

Completely filled-up laboratory
request indicating the patient’s
name, age, gender, contact no,
and requesting Physician

All citizen who needs laboratory tests

WHERE TO SECURE

Requesting Physician

CLIENT STEPS AGENCY ACTION FEES TO PROCESSING PERSON
BE PAID TIME REPONSIBLE
1. A.Submit Check the laboratory All 5 minutes Medical
laboratory request and determine | Laboratory Technologist
request form | the Laboratory test Test not
under E-
Konsulta
B. Submit Check the LRF and the None 8 hours for Medical
laboratory sample Gene Xpert Technologist
request form 8 hours for
(forTB DSSM follow
Patients) up
(scheduled
every
Monday,
Wednesday,
Thursday and
Friday)
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2. A.Submits Checks and collects None 1-2 hours Medical
specimens | specimens Hematology Technologist
for testing Process and perform the

laboratory procedure 1-2 hours
requested on each Serology/
specimen Immunology
(HIV test is
scheduled
every
Tuesday)
1-2 hours
Clinical
Microscopy
2-3 hours
Clinical
Chemistry
3. Wait for the |a. Types the results None 10-15 minutes | Laboratory Clerk
results b. Sign and checking of 5-10 minutes Medical
the results Technologist
c. Release the results 5 minutes Laboratory Clerk
d. Record results 5 minutes Laboratory Clerk

END OF

TRANSCATION

TOTAL

Depends
on the
Laboratory
Test not
included

in the E-
Konsulta
Program

2-3 HOURS
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