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Municipal Health Office 

C I T I Z E N’ S  C H A R T E R 
NUTRITION 

 
Is the process by which our bodies take in and use food for growth, energy, and overall health. It 
involves eaƟng the right kinds and amounts of food to keep our bodies funcƟoning properly 
OFFICE MUNICIPAL HEALTH OFFICE-NUTRITION SECTION 
CLASSIFICATION SIMPLE 
TYPE OF TRANSACTION G2C- Government to CiƟzen 
WHO MAY AVAIL Pregnant & LactaƟng Mothers, Children 0-59 months, 

undernourished individuals, and at risk families 
CHECKLIST OF 

REQUIREMENTS 
WHERE TO SECURE 

Barangay Health Record 
(OperaƟon Timbang Plus Form) 

BHW/ BNS 

Referral or NutriƟon Card (if any) RHU/ MNAO 
Birth CerƟficate (if needed for age 
verificaƟon) 

PSA/ Barangay 

 

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1.Go to the Barangay 
Health Center 

1. Interview the parent 
and verify nutriƟonal 
needs and status 

None  2 minutes BNS/BHW 

2.Submit child or 
mother for weighing 
and height 

2. Measure weight, 
height and record data in 
OPT + log 

None  3 minutes BNS/MIDWIFE 

3.Receive advice or 
nutriƟon referral 

3. Classify NutriƟonal 
Status, provide basic 
counseling 

None 2 minutes BNS/ NutriƟon 
Staff 

4.ParƟcipate in 
Program (feeding, 
counselling 

4. Distribute 
supplements or food 
(Nutribun/ Milk) 

None 5 minutes BNS/ RHU Staff 

6.Monitoring and 
follow up. 

6. AƩend follow-up 
schedules for: Monthly 
weighing NutriƟon 
EducaƟon Program 
EvaluaƟon/Submit 
updated health records  

None 2 minutes BNS/ MNAO 

 7. Keep your copy of the 
health record updated 

None 1 minute BNS/ MNAO 

END OF 
TRANSCATION  

TOTAL N/A 15 MINUTES  



 

 

  


