Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon

Municipal Health Office

CITIZEN'S CHARTER

PHARMACY DEPARTMENT

The Pharmacy Department of the Municipal Health Office (MHO) plays a vital role in ensuring the
availability, accessibility, and rational use of medicines within the local government unit (LGU). As a
key component of the municipal health system, it is responsible for the management of
pharmaceutical services that support the delivery of quality healthcare to the community.

OFFICE MUNICIPAL HEALTH OFFICE-PHARMACY DEPARTMENT
CLASSIFICATION Simple

TYPE OF TRANSACTION G2C- Government to Citizen

G2G- Government to Government

WHO MAY AVAIL Residents of the Municipality of Pagbilao. Priority is often given to
indigents and low-income families, Patients Enrolled in Public Health
Programs, Senior Citizens and Persons with Disabilities (PWDs) residing
in Pagbilao Quezon

CHECKLIST OF WHERE TO SECURE
REQUIREMENTS
Prescription from Physicians From Accredited Hospitals/Clinics
Municipal Health Office

Updated Prescription
PhilHealth Card/ PhilHealth Identification Card from Government Agencies indicates

Identification Card (IDs) | Patients Residency

CLIENT STEPS AGENCY ACTION FEESTO  PROCESSING PERSON
BE PAID TIME REPONSIBLE
1.Present the 1. Check the Prescription of None 1-5 minutes Pharmacist on
Prescription to the Patient Duty
Pharmacy If there is Correction, Check Nurse on Duty
Department to RHU OPD
2. Provide Complete | 2. Check the Patient Details None 1 minute Pharmacist on
Patients details in the Prescription Duty
3. Provide 3.Check the Patients None 1 minute Pharmacist on
Identification Card Residency Duty
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4. Waiting time 4. Prepare, Double Check None 5 minutes Pharmacist on
Medicines /Supplies for the Duty
Patient
4.1. Proceed to Dispensing
Medicines/Supplies and
Counselling of Patients
5. The Patient will 6. Provide Logbook for the None 1 minute Pharmacist on
sign upon receive of | Patient Details, Medicine/ Duty
Medicine/Supplies Supplies Quantity Received
and its quantity
END OF TOTAL N/A 10-15
TRANSCATION Minutes
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