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Municipal Health Office 
 

C I T I Z E N’ S  C H A R T E R 
RADIOLOGY DEPARTMENT 

 
It refers to the field of medicine that uses non-invasive imaging scans to diagnose paƟent. 
The test and equipment used someƟmes involves low doses of radiaƟon to create highly 
detailed images of an area. 
OFFICE MUNICIPAL HEALTH OFFICE – Radiology Department 
CLASSIFICATION Highly Technical 
TYPE OF TRANSACTION G2C- Government to CiƟzen 

G2G- Government to Government 
WHO MAY AVAIL All paƟents needing radiologic procedures 

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

X-ray/ ECG request form (1 original) RequesƟng Physician 
Previous x-ray result (for reference) Hospital/Accredited Radiological Facility 
Referral form Referring Hospital/Agency 

 

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1.Present the 
Request form to 
Radiology 
Department 

1. Interview paƟent, check 
for completeness of request 
and requirements 

None  2 minutes Radiologic 
Technologist  

on Duty 

2. Provide paƟent 
history and 
complete paƟents 
details 

2. Take note of history of the 
paƟent and write it down to 
request form 

None  2 minutes Radiologic 
technologist  

on Duty 

3. Change paƟent 
gown at the 
dressing room and 
remove all metallic 
objects 

3. Instruct paƟent and 
explain the examinaƟon to 
be perform 

None 2 minutes Radiologic 
Technologist  

on Duty 

4. Proceed to 
designated 
examinaƟon room 

4. Encode paƟent data to 
digital System and set 
exposure factor 

None 3 minutes Radiologic 
Technologist 

On Duty 
5. Follow the 
instrucƟon of the 

5. Perform/ None 3 minutes Radiologic 
Technologist  
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Radiologic 
Technologist on 
duty in performing 
the required area 
to be examine 

PosiƟon paƟent depending 
on the request examinaƟon  

on Duty 

6. Receives 
instrucƟon 
regarding on the 
releasing of results. 

6. Process Image and send 
iniƟal images to Physician on 
duty if emergency cases for 
further instrucƟon and to 
radiologist for reading. 

None 2 minutes Radiologic 
Technologist 

On 
duty/Physician 

on 
Duty/Radiologist 

 7. instruct paƟent regarding 
on the releasing of the 
results 

None 1 minute Radiologic 
Technologist  

On Duty 
END OF 
TRANSCATION  

TOTAL N/A 15 MINUTES  

 


