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Municipal Health Office 

C I T I Z E N’ S  C H A R T E R 
ISSUANCE OF SANITARY PERMIT AND 

ENVIRONMENTAL HEALTH SANITATION 
 

All Food Establishments are required to secure a Sanitary Permit upon applicaƟon for Business 
Permit to ensure that the establishment complies with the PD 856 (sanitaƟon code of the 
Philippines) and Municipal Ordinance and other relevant health-related ordinances. 
OFFICE Municipal Health Office 
CLASSIFICATION Simple 
TYPE OF TRANSACTION G2B- Government to Business 
WHO MAY AVAIL Entrepreneurs/ All clients 

CLIENT STEPS AGENCY ACTION FEES 
TO 
BE 

PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1. 
Go to the 
environmental Health 
and SanitaƟon office 

1. Gives the necessary 
documents, applicaƟon 
form and explains the 
requirements needed. 

2. SanitaƟon inspector 
reviews the document 
and sets schedule of the 
inspecƟon on the (for 
new establishment. 

3. Sanitary inspector 
explains the requirement 
of food handler and 
owner before securing 
sanitary permit and 
cerƟficate 

 

None  30 minutes 
 
 

SanitaƟon 
Inspector 
Municipal 

Health office 

2. Monitoring of Food 
establishment for 
securing 

Requirements  
a. Client x-ray  
b. Hepa A 
c. Stool exam 
d. Urinalysis exam 
e. Brgy, 

Clearance/resoluƟon 

None 1 hour SanitaƟon 
Inspector 
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3. Secure 
Sanitary 
Permit/Health 
CerƟficate 

 
4. AƩending 

Sanitary 
Complaint 

 Sanitary Inspector 
prepared and 
recommended for 
approval of sanitary 
permit. 

 
 Sanitary Inspector 

conduct inspecƟon on 
said establishment and 
giving recommendaƟons 
for correcƟve measure 

 

None 2 hours SanitaƟon 
Inspector 

5. Monitoring of 
Industrial 
establishment 
 

 Sanitary Inspector 
conduct inspecƟon of 
industrial establishment, 
advise recommendaƟons 
for correcƟve measure 

None 2 hours SanitaƟon 
Inspector 

6. Monitoring of 
Solid waste 
and liquid 
disposal 

 Sanitary inspector 
conducts inspecƟon and 
monitoring of solid 
waste disposal 
management for good 
sanitaƟon. 

None 2 hours SanitaƟon 
Inspector 

7. Monitoring of 
Water 
faciliƟes 

 Sanitary Inspector 
conducts house to house 
campaign of doubƞul 
source and disinfects. 

None 2 hours SanitaƟon 
inspector 

8. Monitoring of 
Toilets 
faciliƟes 

 Sanitary Inspector 
conducts house to house 
campaign of unsanitary 
toilets and giving health 
educaƟon, 

None 2 hours SanitaƟon 
Inspector 

END OF 
TRANSCATION  

 N/A   

 


