Republic Of the Philippines
MUNICIPALITY OF PAGBILAO

Province of Quezon
Municipal Health Office
CITIZEN'S CHARTER

ISSUANCE OF SANITARY PERMIT TO OPERATE

The Municipal Health Office-Sanitation Area issues Sanitary Permits to businesses and
establishments which is a mandatory requirement that ensures all operations comply with local and
national health standards designed to protect public health and safety. The process involves a
thorough inspection of facilities and operational procedures to confirm adherence to sanitary
regulations.

OFFICE Municipal Health Office

CLASSIFICATION Simple
TYPE OF TRANSACTION G2B- Government to Business
WHO MAY AVAIL Food and Non- food Establishment

CHECKLIST OF WHERE TO SECURE

REQUIREMENTS

FOR FOOD ESTABLISHMENTS:
1.Chest X-ray Result of each Any accredited testing Laboratories
employee (1 original/employee)
2.Hepa A result of each employee Any accredited testing Laboratories
(1 original/employee)
3.Fecal analysis Result of each Any accredited testing Laboratories
employee (1 original/employee)
4.Urinalysis Result of each Any accredited testing Laboratories
employee (1 original/employee)
5.Payment Order (1 original) Municipal Health Office
6.Official receipt (1 original) Municipal Treasure’s Office
FOR NON-FOOD ESTABLISHMENT
1.Chest X-ray Result of each Any accredited testing Laboratories
employee (1 original/employee)
2.Payment Order (1 original) Municipal Health Office
3.Official receipt (1 original) Municipal Treasure’s Office
FOR HOSPITALS AND CLINICS
1.Chest X-ray Result of each Any accredited testing Laboratories
employee (1 original/employee)
2.Hepa A result of each employee Any accredited testing Laboratories
(1 original/employee)
3.Payment Order (1 original) Municipal Health Office
3.0Official receipt (1 original) Municipal Treasure’s Office
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CLIENT STEPS

AGENCY ACTION

FEESTO
BE PAID

PROCESSING
TIME

PERSON
REPONSIBLE

1.Present the 1. Receive and review None 30 minutes Sanitation
Requirements to submitted requirements Inspector
the frontline Municipal Health
service personnel office
at the Sanitation
Section of the
Municipal Health
Office
2. Prepare for Site For Food Establishment None 1 day Sanitation
Inspection (NEW). Inspector
e Conduct Site
Inspection
For Renewals and Non-Food None 20 minutes Sanitation
Establishment Inspector
e Schedule Site
Inspection

3. Receive the 1. upon passing the : Payment 20 minutes Sanitary
Sanitary Permit to assessment, prepare and is Inspector
Operate issue Sanitary Permit to aggregated

Operate. with other

business
permit
fees

END OF TOTAL N/A 1 day
TRANSCATION and 2 hours
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