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C I T I Z E N’ S  C H A R T E R 
SOCIAL HYGIENE CLINIC 

 
These clinics offer a range of services including STI tesƟng and treatment, HIV counselling and 
tesƟng, health educaƟon and contact tracing. The primary purpose of a social hygiene clinic is to 
prevent and control the spread of sexually transmiƩed infecƟons (STIS) and other related health 
issues, while also promoƟng overall reproducƟve health. 
OFFICE MUNICIPAL HEALTH OFFICE- SOCIAL HYGIENE CLINIC 
CLASSIFICATION Highly Technical  
TYPE OF TRANSACTION G2C- Government to CiƟzen 

G2G- Government to Government 
WHO MAY AVAIL Client Steps 

1. Pregnant Women 
2. Family Planning Users 
3. Sexually AcƟve Individual  

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

Individual treatment Record PaƟent Record from their respecƟve barangay 
AƩendance to Health EducaƟon PaƟent itself (Pregnant women, FP user, teen-ager, 

and all individuals in needs of medical services) 
Referral Form (if need arise) Nurse, Midwives of referring agency  
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CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1 Health EducaƟon 
and Counseling 

>Provide paƟent informaƟon 
on STI prevenƟon, 
reproducƟve health, and 
other health related topics 
 

None 25 minutes 
 
 

 

Nurse, Midwife, 
Physician  

2 Providing a safe 
and confidenƟal 
space for 
individuals to seek 
help reduce the 
sƟgma associates 
with STI’s and 
HIV/Aids 
 

>Educate the community 
about safe sex pracƟce, STI 
prevenƟon and important 
of regular health check-ups 
 

None 5 minutes Nurse, Midwife, 
Physician 

3 Provide paƟent 
history and 
individual 
treatment record  
 

>Individual treatment record 
accomplished  

None 5 minutes Nurse, Midwife 

4 PromoƟng 
reproducƟve 
health 

>Provide services related to 
reproducƟve health, such as 
family planning, 
Pre-natal care 
 

None 5 minutes Nurse, Midwife 

5 STI TesƟng and 
Treatment HIV 
TesƟng 
 

>Provide STI tesƟng and HIV 
tesƟng 

None 15 minutes Medtech 

6 Referral Service >Refer paƟent to specialized 
care on other relevant 
services needed  
 

None 5 minutes Nurse, Midwife 

END OF 
TRANSCATION  

TOTAL N/A 60 MINUTES  


