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C I T I Z E N’ S C H A R T E R 
SWEETHEART CLUB 

 
This Club is a dedicated, community-based iniƟaƟve operaƟng out of RHU Pagbilao. Its primary 
mission is to empower individuals living with diabetes and hypertension by providing comprehensive, 
accessible, and enƟrely free healthcare services. Recognizing the significant burden these chronic 
condiƟons place on individuals and families, especially those with limited resources, the Club aims to 
foster a supporƟve environment that promotes proacƟve disease management and improved quality 
of life. 
OFFICE Municipal Health Office 
CLASSIFICATION Non-Communicable Diseases Cluster 
TYPE OF TRANSACTION G2C- Government to CiƟzen 
WHO MAY AVAIL Hypertensive and diabeƟc clients, and their families 

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

Sweet/Heart Club Booklet NCD Office 
Doctor’s PrescripƟon (if any) Hospital/Physician 
Voucher Office of the Municipal Mayor 

 

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1. RegistraƟon Give paƟent service number None  1 minute RHU Staff/guard 
2. Interview and 
recording 

Vital signs, RBS/FBS and 
health history taking of 
paƟents 

None  15 minutes Nurse/midwife 

3. Health 
assessment and/ 
orientaƟon 

EvaluaƟon of health status. 
Health educaƟon. 

None 15 minutes Doctor/Nurse 

 ConsultaƟon and 
examinaƟon of paƟent. 

None 5 minutes Doctor 

4. Receipt of 
medicine. 

Dispense medicine. 
Advise compliance to 
treatment regimen. Follow – 
up check-up aŌer 2 weeks or 
1 month. 

None 5 minutes Nurse/Midwife 

END OF 
TRANSCATION  

TOTAL N/A 41 MINUTES  

 


