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Municipal Health Office 
 
 
 

C I T I Z E N’ S  C H A R T E R 
TB-IDOTS CLINIC 

 
A health care facility whether public or private, that provides enƟre spectrum of TB services in 
accordance with the policies and guidelines of the NaƟonal Tuberculosis Control Program (NTP), 
Department of Health (DOH). This was formerly referred to as directly observed treatment. 
OFFICE MUNICPAL HEALTH OFFICE- TB-iDots Clinic   
CLASSIFICATION Highly Technical 
TYPE OF TRANSACTION G2C- Government to CiƟzen 

G2G- Government to Government 
WHO MAY AVAIL PaƟent Diagnosed of Pulmonary Tuberculosis 

1. DS-TB 
2. RR-TB 
3. MDR-TB 

CHECKLIST OF 
REQUIREMENTS 

WHERE TO SECURE 

SystemaƟc Screening for TB Midwife, Nurse 
Symptoms Screening  Nurse 
Screen by Chest X-Ray  X-ray Teachnician 
DiagnosƟc Test Through  
(Gene Expert) 

Laboratory 
TB-iDots Clinic 

HIV Counselling / HIV Test Midwife, Nurse, Medtech  
Diagnosis Physician 
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CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
REPONSIBLE 

1. SystemaƟc 
Screening of 
paƟent in health 
faciliƟes  
(intensified case 
findings) 

A. Present and fill-up 
individual paƟent records  
 
B. Ask all paƟent consulƟng 
the health facility  if they 
have the following cardinal 
signs and symptoms 

 
  
-cough 
-unexpected fever 
-unexpected weight loss 
-night sweats  
 
C.If any of the above signs 
and symptoms are present 
for at least two weeks - 
idenƟfy as a presumpƟve TB  

None  10 minutes Nurse, midwives, 
TB-idots support 

staff 
 
 
 

2, IdenƟficaƟon of 
PaƟent SuggesƟve 
of TB 

Accomplish laboratory 
request  and result form 
 
-request for chest x ray 
 
-prepare sputum cup label 
the body of the cup 
indicaƟng paƟent complete 
name and indicaƟng the 
specimen for expert  
 
 
-Instruct the paƟent on how 
to expectorate, 
       Clean mouth 
thoroughly, rinsing with 
water 
Breath deeply 
Cough strongly 
Expectorate the sputum in 
the sputum cup 
 
-expectorate one sputum 
sample, collect 10mL.   
 
- vital signs taking (Temp, 
blood pressure, weight) 
-PICT/HIV counselling 
 
 
 
 

None 15 minutes Nurse, midwives 
TB- idots support 

staff 
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3 Health EducaƟon, 
counselling and 
support to 
paƟent and 
family member 
prior to 
treatment 

 

Provide key messages for TB 
paƟent and families 
 
-basic informaƟon about TB 
diseases covering the cause, 
transmission, clinical signs 
and symptoms 
 
-How TB is diagnosed and  
How  TB is prevented 
 
-DuraƟon of treatment 
(6 months) 
-schedule of regular clinical 
and laboratory follow up 
-potenƟal adverse events 
during treatment and how 
to address them. 

None 20 minutes Physician 
Nurse 

4.Diagnosis and 
treatment 
(Tuberculosis 
PrevenƟve 
Treatment) 
 

IniƟaƟon of treatment 
 
-inform the paƟent that 
they have TB disease 
 
-maintain respecƞul and 
compassionate 
communicaƟon and 
counselling between 
providers and paƟent 
throughout care 
 -provide emoƟonal support 
and improve treatment 
adherence 

None 15 minutes Physician 
Nurse 

5. Recording and 
ReporƟng 
 

CollecƟon of paƟents  
informaƟon 
 
-complete DS-TB treatment 
card and register to Drug -
suscepƟble TB Register 
logbook 
 
-register paƟent on the on 
line database of TB   ITIS 
(Integrated Tuberculosis 
and InformaƟon system) 

   Nurse, 
  TB support staff 

END OF 
TRANSCATION  

TOTAL N/A 60 MINUTES  


